
A native of Napa Valley, Tiffany graduated from UC 

Santa Barbara in 1988.  She began her career in 

business management at E.F. Hutton in Santa 

Barbara. Following a move to Los Angeles, Tiffany 

worked for Great Western  Investment Manage-

ment Business Consulting Group, and Jefferies 

& Co. Technology Group.  Tiffany went on to 

work for Deloitte Consulting for 6 years focus-

ing on implementing business and technology 

solutions for billion dollar  companies 

throughout the United States, including Kai-

ser Permanente. From  2000 to 2003,  she 

was the Director of Business Systems Plan-

ning for Warner Bros. International Televi-

sion providing business and technology 

consulting to offices throughout the world.  

Now, Tiffany brings her knowledge and 

experience to you through her company  

THG Professional Services.   Call today to 

experience the difference  

technology can make in your life. 

Let technology do the work for you 

Locations in Napa and Los Angeles, California 

Providing services throughout California 

Outside California—Phone Services Only 

Phone: 818-203-5871   

Email: thgps@sbcglobal.net  

Website: www.thgps.com 

Checks, PayPal® and Credit Cards Accepted 

Tif fany H. Ghiselin 

Personal 
Consulting and 
Senior Focus 

Services & Fees 

 THG Professional Services 

Specializing in technology 
solutions for small business and 

the home consumer.  

THG Professional Services 

www.thgps.com 

Want to simplify your l ife?  

Want to feel more independent? Safer?  

Can’t get out like you use to?  

Feel left behind?  Don’t know what you’re missing?  

Want to do neat things on the computer but don’t 

know where to begin?  

Want to take your home business to the next 

level?  

Wish your parents or grandparents had someone to 

call besides you when the computer freezes or the 

DVD wont play?  

 



THG Professional Services 

Fee Schedule 
In addition to the rates listed below, fixed bid  and 
packaged pricing are also available.  

PC and Software Training: 
Personal or Group (Up to 5 Persons) train-
ing on word processing (Word®) , spread-
sheets (Excel®), presentations 
(PowerPoint®), photography programs, 
Email, Internet, etc.   
 

$30 to  
$100 /hr 

Other Technical Assistance: 
Palm Pilots®, Cell Phones, Online Shop-
ping, Research, Appliances, Caller ID, 
Voice Mail,  Telephone Set Up, CD Burn-
ing, Printer Set Up, DVD set up, Tivo®, 
Websites, Data Entry, etc.  

$25 to  $60/
hr 

Document Development: 
Creation of spreadsheets, word processing, 
PowerPoint® or other software file to be 
used as a template or application. Proofread-
ing, resumes, manuals, brochures, business 
cards, flyers—you name it! 

$25 to $60/
hr 

Telephone Suppor t: 
Basic PC and Software Support via tele-
phone or dial up to your PC (dial up limited 
to Windows XP® machines with an internet 
connection). 

 
 $7.50 /15 

min   
 

PC Set Up &  Training Packages: 
SILVER 

GOLD 
PLATINUM 

Pr ices: 
$ 178.75 
$ 238.00 
$ 335.00 

Let technology do the work for you www.thgps.com 

Looking for a service we didn’t list?  
Just give us a call and we will work with you  

to get the assistance you need. 

65+ - Take 15% off all services. 

Personal Comput ing Consult ing: 
Going crazy trying to integrate technology into your life? 

Don’t know what to do with your digital pictures? Want to 

preserve memories, recipes or make a home inventory for 

insurance purposes? Taking advantage of technology will 

help you manage your hobbies, home and family better 

than ever leaving you with more time to enjoy life.  Think-

ing of starting a home business but don’t know where to 

begin?  

Just wish you could have a few more hours in the day for 

quality time? It is all possible. Just by adding a little tech-

nology to your life. Want a PC but don’t know what to buy? 

DSL, Cable Modem, Dial-Up, home networking? We pro-

vide advice, set up and training for the whole family. Just 

want to learn one thing—no problem. We are here to help. 

Call today to discuss your wish list and we will make it 

happen! 1st Consultation is FREE !!!!!!!!!!!!!!! 

Senior Focus:  
Seniors today have a tremendous opportunity to use  

technology to gain independence, confidence and secu-

rity like at no other time.  Technology provides access to 

health information and advice and supports people with 

impaired vision, hearing and mobility.  

The ability to shop, bank and communicate online in-

creases seniors’ reach to services and provides them with  

an expanded  support structure. A simple cell phone can 

provide confidence and safety. We pride ourselves on 

helping seniors regain lost independence and reviving 

interests. Call today for your free Senior Evaluation.  

PC Assistance: 
·  Selecting the right PC for you 
·  PC Set up and Training 
·  Digital Camera Hook Ups & Training 
 

Life Services:  
·  Clear the Clutter Package 
·  Resumes and Cover Letters 
·  Home economics & planning 
·  Online Banking 
·  Vacation and Travel Planning/Research 
·  Medication lists & schedules 
·  Emergency information lists 
·  Senior home safety review & labeling 
·  Reorganization of items for easy access 
·  “National Do Not Call List” registration 
·  Home grocery delivery set up & ordering 

 

Sof tware:  
·  Selection, Installation & Training 
·  Data Transfer 

 

Got a Quest ion or Problem? 
We are here to help you find the resolution to your 
problem or information you are seeking. We’ll do the 
research, make the calls, assist you however we 
can. Some examples of assistance services: 
 
·  Healthcare Claims & Services 
·  Local Services & Assistance 
·  Online ordering of merchandise (shopping) 
·  Hard to find items or parts—we can find ‘em. 
·  eBay: buy & sell assistance 
·  Support Groups 
·  Online Medical Information & Research 
·  Filing Complaints, Writing to CEOs, etc. 
·  You name it—we probably do it! 
 

MANY SERVICES CAN BE HANDLED  
OVER THE TELEPHONE 
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